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WCFHT Pandemic Response is Ongoing
As cases of COVID-19 illness continue to rise in the city and
throughout the province, we would like to remind patients that
our response to the outbreak is ongoing. We have implemented
several measures to protect patients and staff, meaning some
changes to our policies and booking guidelines to keep in line
with current recommendations.
The majority of appointments are being conducted virtually,
either by phone or video. When you call to schedule an
appointment, you may need to discuss your concerns with
the nurse before discussing with the doctor. Following the
virtual visit, an office assessment may be requested if
deemed necessary.
Many of our staff are working from home. If you have
scheduled a telephone appointment, please ensure you have
removed any “call blocking” features on your phone as staff
may be calling from “blocked” or “unknown” numbers.
Our weekend urgent care clinic is being conducted by phone
or video (not in person) with a physician. Between 10 am - 1
pm on Saturday and Sunday, you may call the main office
613-839-3271 and a receptionist will either book you a phone
or video appointment with one of our physicians or transfer
you to speak with a nurse who will assess your symptoms
over the phone before discussing your issue with the doctor.
Patients coming to the medical centre for any reason (forms
or records pickup/drop-off etc.) are asked to call us BEFORE
arriving. Please do not walk just walk in.
Please review our website with updates on WCFHT’s
preparedness and response, along with a new frequency asked
questions section.
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COVID-19 Test Results

WCFHT Patient Portal

A notice from Ottawa Public Health regarding how
to access your COVID test results.

We are encouraging all patients to register for our
Patient Portal. This enables online access to
request medication renewals, communicate with
your doctor or nurse practitioner, print doctors’
notes and referrals, submit blood pressure
readings, view lab results, and more.

“All test results will be made available through the
provincial COVID-19 Test Results site [see below],
and can be accessed using a valid health card. If
you are signed up for CHEO’s MyChart (which is
different from the MyChart for patients of The
Ottawa Hospital), your results will also be emailed
to you. At the time of your appointment, you will be
given information about how to sign up for CHEO’s
MyChart. If the result is positive, a member of
CHEO’s staff will notify you by calling the phone
number provided when you registered for your
appointment. Ottawa Public Health (OPH) will also
be contacting you if your test result is positive, to
complete contact tracing and advise you further.”
Results are posted in real-time on the provincial
site, meaning you will get your results faster
through the website. We are asking patients to
please refrain from calling us regarding their test
results before they are posted to the COVID-19
test results site.
COVID-19 Test Results Site
CHEO’s MyChart
Ottawa Public Health’s COVID-19 Assessment
Centres and Care Clinics

To login or register, visit: https://portal.wcfht.ca/

Online Cooking Classes with the Ottawa
Public Library
The Ottawa Public Library is offering free online
cooking classes this fall to help families get
creative in the kitchen with healthy, budget friendly
meals. Classes are offered weekly until November
4, hosted by various local chefs. To view the menu
or register for classes, visit the Ottawa Public
Library's website.

COVID-19 Assessment & Care Clinics
There are now more options available for people
needing to get COVID-19 testing, including select
pharmacies. To determine whether you need
testing and where to get tested in Ottawa, visit
Ottawa Public Health's website.
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Western Ottawa Community Resource
Centre (WOCRC) Services
While the WOCRC building remains closed to
traffic, staff are continuing to answer phones and
support clients by providing services which
include:
Grocery pickup and delivery for vulnerable and
isolated community members (without any age
restrictions). Call 613-591-3686 x336 or email
info@wocrc.ca
Transportation to medically necessary
appointments such as dialysis, cancer
treatment, blood transfusion
Counselling support is being set up virtually
with video and chat options
Picking up and delivering drinking water to
residents that cannot rely on their water supply
due to the flooding last year
Meals on Wheels plan - hot meal delivery
suspended, replaced with frozen meals,
delivering between 7 to 10 options
They are also offering a limited number of items
for clients in need, including: masks, backpacks,
and gift cards.
For more information or to access any of the
above services, call 613-591-3686 and ask for
intake who will help identify what support can be
provided and to coordinate delivery.
Email info@wocrc.ca
Website: https://wocrc.ca/
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Help with your Health Online Workshops
The Help with Your Health Online selfmanagement program is a five week, interactive,
web based series of workshops for those who are
looking for support to optimally manage their
health. Each week, participants will make a plan
that supports healthy changes that are important
to them. The workshops are designed to be
practical, non-judgmental and accessible to a wide
range of participants. The group will be sharing
experiences and learning together.
The program can be accessed from any device
with an internet connection and is designed to
accommodate all levels of computer skills. The
program is FREE to individuals across Ontario
who are living with one or more chronic conditions,
such as diabetes, chronic pain, high blood
pressure, stroke, cancer, heart or kidney
conditions, as well as their caregivers.
To learn more, call toll free at 1-844-301-6389 or
visit the link below. Space in each series is
limited. Register today!
https://www.selfmanagementontario.ca/en/helpwith
yourhealthonline

CAMH Self-help booklets for people with
intellectual disabilities
The Centre for Addiction and Mental Health
(CAMH) has released a self-help booklet series for
people with intellectual disabilities and can be
used with the support of family members, friends,
staff and health care professionals. There is a
how-to guide accompanying each booklet. The
booklets are intended to give people with
intellectual disabilities an opportunity to talk
through their feelings and make plans for staying
well at this difficult time. Find booklet here.
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Cancer Coaching

Flu Shots Update - No Vaccine Yet

Cancer Coaching is a free service developed by
the Ottawa Regional Cancer Foundation for people
in our community who are facing cancer as well as
their loved ones. There is no medical referral
required.

We have not yet received the annual flu vaccine.
Once the flu vaccine is available, we will send out
an email and post a notice to our website
reminding patients to book an appointment.

Patients and caregivers can access one-on-one
coaching with regulated health professionals who
have a background in oncology. Coaches provide
education, support, and practical skills
development to help clients meet their physical,
emotional, informational, and spiritual needs.
Clients use the service for a variety of reasons
including: dealing with stress; caregiver support;
learning about community resources; managing
post-treatment transitions; managing and
improving fatigue; grief and bereavement support.

Anyone aged six months and older who lives,
works or attends school in Ontario is eligible to
receive the publicly funded flu vaccine. You can
get your flu vaccine from your local pharmacist or
Ottawa Public Health flu clinics, along with your
family doctor. The high dose flu vaccine
(recommended for adults ages 65+) will be
available at pharmacies this year. Please contact
your local pharmacy for more information about
when the vaccine will be available.

Cancer Coaches are available for both patients
and their caregivers. Coaching is conducted either
on the phone or virtually through a secure
platform.
To connect with a Cancer Coach, call 613-2473527 or email coaching@ottawacancer.ca or visit:
www.ottawacancer.ca

Thank you for reading the October update! If you have any questions or
comments about clinic events or are organizing your own (free) community
health promotions event, feel free to contact Talia at taliai@wcfht.ca
Follow us on Facebook and Twitter (@WestCarletonFHT) for
updates on clinic and community programs and events as well
as up to date information on local health advisories.
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