DECEMBER 2019

WEST CARLETON
FAMILY HEALTH TEAM
Monthly Clinic and Community Newsletter

This issue:
New Website
Office Closures over
the Holiday Season
Flu Shots - Help us
update your record
Seniors Glee Club Music
Program in Carp
6th Annual Steel Toe Boot
Drive - Ottawa Paramedics
Kids in Action Children's
Program in Carp

New Well Water Testing
Schedule Ward 5
Men's Ministry Home
Maintenance Program
Library Cards have
their Perks

WEST CARLETON FAMILY HEALTH TEAM

New Website
The West Carleton Family Health Team is delighted to
announce the launch of our brand new website. Our goal with
this site was to provide our visitors an easier way to access
information about our clinic and the services we offer.
A great feature about our new website is the Health
Information Tab offering resources about common health
topics. Browse the list to find information and local resources
relating to: Caregiver Support, Chronic Pain, Smoking
Cessation, Stress, Nutrition, Prenatal and Early Childhood
Health and more. You’ll also find information on health
conditions we see at the clinic on a regular basis to help you
manage your symptoms from home and decide whether it
might be important to call and make an appointment (see: Do I
need to be seen today?). Resources have been compiled
and reviewed by our team of clinicians to offer reliable
information and resources that are useful to our patients.
Patients can also find useful information under the Patients
tab. You’ll find tips to help you prepare for your appointment,
authorization and other forms and information on health plans.
We hope you enjoy the fresh look and find the information
easy to access. We wish to establish our site as a helpful
source of information for all those who visit it. We will
continue to update our site with relevant content, newsletters,
and clinic news and events, so be sure to check back often.
Have any questions or comments about the site? Send
us an email to: taliai@wcfht.ca
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Office Closures - Holiday Season

Flu Shots - Help us update your record

WE S T CAR L E T ON F AMI L Y HE AL T H T E AM

If you have had the flu shot at a location other
than the West Carleton FHT (eg. a pharmacy or
flu shot clinic), please help us update your record
by calling the office (613-839-3271) and leaving a
message on ext. 117. State your name, phone
number, the location you had the flu shot and the
date of immunization. If you are registered on the
Patient Portal, you may send us a message with
the above info.

The clinic hours will be modified for the holiday
season.
Tuesday, December 24th: Open 8 am – 12 pm
Wednesday, December 25th: Clinic is closed
Thursday, December 26th: Clinic is closed
Friday, December 27th: Open 8 am – 4 pm
Monday, December 30th: Open 8 am – 8 pm
Tuesday, December 31st: Open 8 am – 12 pm
Wednesday, January 1st: Clinic is closed

For more information about the flu shot and to
learn other tips to avoid getting and spreading the
flu, visit: https://www.ontario.ca/page/flu-facts

The Urgent Care Clinic (WCFHT patients only)
will be open as follows:
Saturday, December 21: 10 am – 1 pm
Sunday, December 22: 10 am – 1pm
Saturday, December 28: 10 am – 1 pm
Sunday, December 29: 10 am – 1pm
911 for emergencies I Telehealth: 1-866-553-7205

Seniors Glee Club Music Program in Carp
WE S T CAR L E T ON GL E E CL UB

The West Carleton Glee Club is excited to
announce a free new vocal music program
available to all seniors in the community. The
group will be learning and rehearsing songs to
perform and have a great time doing it. To add to
the fun, the children’s Glee Club will join in to
perform their songs from time to time, and the kids
are looking forward to learning from the senior
glee singers about the music they love, too. New
members welcome! The program is available to
residents of the Carp Commons Retirement Village
and seniors in the community.
Thursdays from 11:00 a.m. – 12:00 p.m.
Carp Commons Retirement Village
458 Donald B. Munro Drive, Carp, ON

For more information, contact Jennifer at
westcarletongleeclub@gmail.com or 613-883-3571
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6th Annual Steel Toe Boot Drive
OTTAWA PARAMEDIC SERVICES
After five successful campaigns, the Ottawa
Paramedic Service is set to launch their fifth
annual Steel Toe Boot drive in support of the
Ottawa Mission. On a daily basis, the Ottawa
Mission shelter receives several requests from
clients in need of steel toe boots for work
placement purposes.
Until January 20th, men’s and women’s new/used
steel toe boots and shoes can be dropped off in
the front lobby (main entrance) of the medical
centre. Boots of any condition and size will be
accepted - well used is ok! Your donation is
greatly appreciated!

Kids in Action - Children's Program
WE S T E R N OT T AWA COMMUNI T Y R E S OUR CE CE NT R E

Western Ottawa Community Resource Centre in
partnership with the Ottawa Public Library created
the Kids in Action Program. Children ages 7-11
years will have an opportunity to participate in
engaging learning and fun activities including
Lego play, nature walks, arts and crafts, social
emotional activities, games, homework support
etc.
Saturdays from 1:00 – 3:30 pm (until May 2020)
Ottawa Public Library, 3911 Carp Road, Carp, ON

For more information or to register, visit:
https://wocrc.ca/events/kids-in-action-childrensprogram/ or email youth@wocrc.ca

Sincerely,
Tracey Izzard (Community Paramedic with the
WCFHT) & Nicole Lowden (Ottawa Paramedic)

New Well Water Testing Schedule
Beginning December 4, 2019, Wednesdays will be
the new day for residents to drop off their private
well water samples in West Carleton-March. The
change to Wednesday will be effective at all pick
up and drop off locations during normal business
hours in West Carleton-March ward.
For more information call 613-580-6744
or visit www.OttawaPublicHealth.ca/WellWaterTest
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Men's Ministry Home Maintenance
The Men's Ministry Home Maintenance Program
offers clients a helping hand with the occasional,
seasonal and one-time tasks. The Men’s Ministry
provides caring volunteers who have helped
clients with a wide variety of minor household
repairs, yard clean-up, and referral to licensed
tradesmen.
The program is available to older adults (55+) and
adults with physical disabilities who live in West
Carleton with postal codes K0A, K7S and K2K.
The program is intended to help clients who are
unable to complete household tasks on their own
and for those clients hoping to stay in their homes
longer. To register for this service, call
613-591-3686 ext. 327 or 299.
If you or someone you know could benefit from
this service, contact the number above at anytime
to learn about the program. Staff and volunteers
are eager to make a difference in our community.

Library Cards Have their Perks
OTTAWA PUBLIC LIBRARY & CITY OF OTTAWA
Keep your mind active with a library card. Keep
your body active with an Active Ottawa
membership. From now until March 2020, get 20%
off an all-inclusive Active Ottawa membership with
your library card to access weights, cardio, fitness
classes, swimming, skating and more.
For more information, visit:
https://ottawa.ca/en/recreation-and-parks/gymsand-fitness-centres#active-ottawa

Thank you for reading the December update! If you have any questions or comments
about clinic events or are organizing your own (free) community health promotions event,
feel free to contact Talia at taliai@wcfht.ca
Follow us on Facebook and Twitter (@WestCarletonFHT) for updates on
clinic and community programs and events as well as up to date
information on local health advisories.
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